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Agency on Aging-Area 4 funds and monitors older adult programs in seven counties in Northern

California. The following contracted services are provided in Yolo County: Caregiver Support, Health
Insurance Counseling, Information & Assistance, Job Readiness, Legal Services, Long Term Care
Ombudsman Services/Elder Abuse Prevention, Nutrition, and Transportation. AAA4 also provides advocacy for
senior programs and services. Referral Requirements: Age 60+ (Caregiver/care receiver exception) &
Resident of Yolo County T: 916-486-1876 F: 916-486-9454 http://agencyonaging4.org/

Alzheimer’s Association is a voluntary health organization specializing in Alzheimer's care, support, and
research with a mission to eliminate Alzheimer’s disease through the advancement of research, to provide and
enhance care and support for all affected, and to reduce the risk of dementia through the promotion of brain
health. Our services include: 24-hours/7 days per week telephone help line, education programs, support
groups, care consultations, respite grants, professional training, safety services, research study matching
service and online resources. Our services are for those with Alzheimer’s disease, other dementias and mild
cognitive impairment; unpaid caregivers; professionals; and the general community. The vast major of our
services are free and we have scholarships available to persons with dementia and/or family caregivers, when
needed. T: 800-272-3900, Back line: 916-930-9080, F: 916-930-9085, www.alz.org/norcal

Access to the online Alzheimer’s navigator tool can be found at: https://www.alzheimersnavigator.org/

ApexCare provides non-medical home care services to older adults who wish to age with dignity and grace in
their own homes. Our local office provides services including support for Activities of Daily Living (ADL)
including dementia and Alzheimer’s care, personal care (hygiene, bathing, incontinence care), hospice and
post hospitalization care, light housekeeping and meal preparation. Our caregivers undergo a comprehensive
screening process. In addition, our caregivers are trained to focus on life-enriching activities which include our
numerous specialty programs such as Music & Memory, Conscious Touch, Fit-Band,

and beremembered.com. Our team of office professionals provide the 24-hour support. We answer our
phones 24/7 and respond promptly to any questions or concerns. T: 530-421-9111, F:-916-564-

6847, www.apexcare.com

Atria Covell Gardens A retirement living community with the luxuries of a vacation and the comforts of home.
Care staff provides personal senior care and medication administration, allowing for a customized assisted
living experience, as well as specialized care for those with Alzheimer's disease and other forms of dementia in
our Life Guidance® memory care neighborhood. Atria helps residents maintain independent living while
supplying their family members with peace of mind. T: 530-419-1884
http://www.atriaseniorliving.com/retirement-communities/atria-covell-gardens-davis-ca/

Beth Dean Fiduciary Services manages personal daily care and finances for clients or clients’ loved ones.
We assist with coordinating housing care, managing medical needs, paying bills and administration of trusts by
agent as trustee. T: 530-564-8295, F: 530-564-4047, www.DeanFiduciary.com

Carlton Plaza Senior Living Davis' newest senior living community offering independent living, assisted living
and memory care. Family owned and involved, providing diabetic management, 12 hour nursing care, and

*agencies that have signed the YHAA MOU and are included on the Adult Referral Form
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exciting programming. T: 530-564-7002, Backline: 530-564-7002, F: 530-792-7302
http://carltonseniorliving.com/location/davis/

Coop Homecare was created with the belief that people who need home care deserve high-quality services
from a consistent caregiver, and caregivers deserve work stability, living wages, and positive working
conditions. Agency provides non-medical services for seniors and disabled people, including meal preparation,
light housekeeping, errands and shopping, assistance with bathing, dressing, and walking, and respite care for
family caregivers. This Coop specializes in personal care, care for the home, rehabilitative care, and care for
specific conditions including Alzheimer's, Dementia, Stroke, and Parkinson's. T: 530-746-5730

Email: info@CooperativeHomecare.onmicrosoft.com, Website: coophomecare.coop

CommuniCare Health Centers is a Federally Qualified Health Center providing health care to those in need
since 1972. Our services include primary medical and dental health care, behavioral health services,
substance abuse treatment, health education and support services. We strive to deliver services in a
supportive, safe, non-judgmental manner that stresses patient involvement and responsibility, health
education, counseling and preventive health care in all our programs.

Salud Clinic located in West Sacramento: Medical Reception: (916) 403-2900; For provider to
provider referrals for medical contact Osama Onaghinor, Clinic Manager at: (916) 403-2911. Dental
Reception: (916) 403-2960; Behavioral Health Reception: (916) 403-2970.
https://www.communicarehc.org/locations/salud-clinic-west-sacramento/

Davis Community Clinic located in Davis: Medical Reception: (530) 758-2060; For provider to
provider referrals for medical contact Yolanda Mora, Clinic Manager at: (530) 758-1510 ext 1014.
Dental Reception: (530) 757-4667; Behavioral Health Reception: (916) 403-2970.
https://www.communicarehc.org/locations/davis-community-clinic/

Hansen Family Health Center located in Woodland: Primary and ongoing medical care. Educational
garden. Medical Reception: (530) 405-2800; For provider to provider referrals for medical contact
Bianca Aguirre, Clinic Manager at: (530) 405-2829. Dental Reception: (530) 405-2811; Behavioral
Health Reception: (530) 405-2815 https://www.communicarehc.org/locations/hansen-family-health-
center/

Family Wellness Center located in Woodland: Behavioral Health Reception: (530) 662-2211; For
provider to provider questions, contact Allison Rodriguez, Youth Services Manager:
allisonr@communicarehc.org.

Integrated Behavioral Health Services are delivered within each of our primary care clinics in Davis,
West Sacramento and Woodland and are available to all CommuniCare patients. The Behavioral
Health staff is part of the patient's health care team, working in collaboration with Primary Providers to
support comprehensive mind and body wellness. The Integrated Behavioral Health Services provide
short term brief, confidential individual counseling services for children and adults, as well as access to
adult and child Psychiatry. Davis Community Clinic (530) 758-2060, Hansen Family Health Centers
(Woodland) (530) 405-2815, Salud Clinic (West Sacramento) (916) 403-2970.

Mobile Medicine Team addressing the needs of those experiencing homelessness. 530-564-6030

Comfort Keepers allows seniors to age in the comfort of their own home by providing high quality in home
care in our community. Comfort Keepers excels at providing companionship services (meal preparation,
laundry, light housekeeping, errand running, respite care, and more) as well as personal care (bathing,
grooming, hygiene, mobility assistance, toileting and incontinence care), and dementia/Alzheimer’s care.
Through Interactive Caregiving ™, Comfort Keepers helps you and your loved ones to live a quality life while
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aging with dignity. CK is a Kaiser and Veterans preferred provider. There is a 4 hour per day minimum. T: 530-
666-4300, F: 530-666-1536, http://woodland-606.comfortkeepers.com/

Courtyard Healthcare Center offers 24-hour skilled nursing services, therapy services, long term custodial
care and long term gentle Alzheimer’s/dementia care from staff dedicated to treating people with dignity and
respect. Nursing and therapy services help individuals regain their highest level of independence. Courtyard
provides individuals with customized care and attend to their specific needs. T: (530) 756-1800 F: (530) 768-
2704 https://www.covenantcare.com/stores/courtyard-healthcare-center/

Davis Community Church T: 530-753-2894 Support groups and community support for members and non-
members. https://dccpres.org/support-groups/

Davis Odd Fellows Senior Helpers provides in-home minor plumbing and electrical work, grab bar
installation, yard work, assistance packing for a move, smoke alarm battery changes, assistance with setting
up TV and computers. T: 530-753-4551, email: sheila.allen@yolohealthyaging.org

Davis Senior Center is a community focal point for recreational, social, and supportive services for mature
adults and their family members. Free medical equipment lending closet. Our goal is to link visitors with a wide
array of services essential for maintaining and improving overall health, independence, and quality of life. Also
provide AARP tax assistance, drivers education programs, and assistance connecting to services. T: 530-757-
5696 F: 530-758-0463, seniorservices@cityofdavis.org, www.cityofdavis.org/seniorservices

Del Oro Caregiver Resource Center (Del Oro) is a private non-profit agency funded through the California
State Department of Health Care Services and Agency on Aging-Area 4. We are here to improve the well-
being of family caregivers and provide support throughout the caregiving process. Families and caregivers of
brain impaired adults and the frail elderly are invited to contact Del Oro. T:800-635-0220 or 916-728-9333.
http://www.deloro.org/

Home and Healthcare Management Home & Health Care Management, Inc. provides comprehensive care
for older adults and those living with disabilities in Northern California. We accept many forms of insurance
depending on the program. For Yolo County residents, who are living with disabilities and have Medi-Cal, we
work collaboratively with the Department of Health Care Services to offer the following two programs:
California Community Transitions (CCT) and Home & Community Based Alternatives Waiver (HCBA). T: 530-
343-0727, toll free (800) 400-0727, or email us at info@homeandhealthcaremgmt.com

Website: https://www.homeandhealthcaremanagement.com/home.html

Health Insurance Counseling & Advocacy Program (HICAP) provides free and objective information and
counseling about Medicare. Volunteer counselors can help you understand your specific rights and health care
options. HICAP also offers free educational presentations to groups of Medicare beneficiaries, their families
and/or providers on a variety of Medicare and other health insurance related topics. T: 916-376-8915
hicapservices.net

Iris Health Medical Group medical house calls including annual wellness visits, new and ongoing iliness
evaluations, follow up and preventative care, medication management and remote patient monitoring. main:
888-558-4747, office: 916-257-7616, F: 916-404-5556 https://chooseirishealth.com/

Legal Services of Northern California is a non-profit legal organization that provides free legal assistance to
individuals and older adults 60+ regardless of income. Potential clients must be legally present in the U.S. to
receive services. Cases handled include housing, public benefits, consumer issues, elder abuse, health care,
unemployment insurance appeals, education, and end of life planning (power of attorney, advance health care
directives). They are not able to assist with trusts or wills. T: 530-662-1065 or 916-447-5798; F: 530-662-7941
email: woodland-office@lsnc.net, website: https://lsnc.net/
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Margaret McDowell Manor/Christian Church Homes provides low income housing for older adults ages
62+. We have 86 units, 82 one bedroom units and four two bedroom units. The apartment amenities
include: Complete kitchen with gas range, refrigerator and garbage disposal, carpeting and mini-blinds,
individual climate control, internet and cable. Community amenities include: Service coordination, a
community room for residential activities, beautifully landscaped courtyard, limited gated parking, on-site
laundry. We currently are accepting applications for our waitlist. We are close to Community Center, Senior
Center, and Library. There is a 2-3 year waitlist. T: 916-371-7787.

Meals on Wheels Yolo County provides nourishing meals and important social contact to eligible seniors.
Meals are provided Monday through Friday to those 60+ through two primary programs: Congregate Meals
and Home Delivered Meals. Congregate meals are served at senior centers in Davis, West Sacramento,
Winters and Woodland. Home Delivered Meals are delivered to home-bound adults only. Volunteers are
needed to deliver meals and donations are always appreciated. Telephone: (530) 662-7035 Website:
https://mowyolo.org

Multipurpose Senior Services Program (MSSP) provides social and health care management for frail elderly
clients who are certifiable for placement in a nursing facility but who wish to remain in the community. The goal
of the program is to arrange for and monitor the use of community services to prevent or delay premature
institutional placement of these frail clients. The services must be provided at a cost lower than that for nursing
facility care. No waiting list at this time. Services include LifeLine. Main T: (916) 374-7739 Backline T: (916)
273-1130 F: (916) 394-5295

Northern Valley Indian Health Northern Valley Indian Health is a private, nonprofit tribal organization that has
been providing Medical, Behavioral Health, and Dental services since 1971 with clinics in Woodland and
Willows. Their services are available to anyone in the community (need not be a tribal member). They accept
Medicare, MediCal and other insurances. T: 530-661-4400 https://nvih.org

Northern Valley Indian Health-Behavioral Health- provides outpatient Mental Health services to
community members that may be experiencing symptoms of depression, anxiety, family or couples
conflict or need support with substance abuse, parenting, behavior problems or school needs. Staff
work together collaboratively to provide integrated care that promotes holistic healing. Services may
include individual, family or couples therapy as well as access to psychiatry. Additional services can
include Anger and Stress Management, Trauma-Informed Care, Cognitive Behavioral Therapy (CBT),
Psychological Assessments, Sand Play Therapy, Dialectical Behavioral Therapy (DBT), Grief and Loss
Support and Eye Movement Desensitization and Reprocessing (EMDR). 1280 E. Gibson Rd, Woodland
CA T: 530-650-4500

Northern Valley Indian Health — Dental Short-term and long-term dental care needs are offered with
comprehensive treatment. All community members are welcome. (530) 661-4400, 175 W Court St.
Woodland, CA 95695

Ombudsman Services provides advocacy services to residents in long-term care facilities (Skilled Nursing
Facilities and Residential Care Facilities for the Elderly). Ombudsmen identify, receive, investigate, and resolve
problems on behalf of residents. The ombudsman program also provides community education and training,
consultations and information, maintains a presence in long-term care facilities, and witnesses advanced
health care directives for residents who reside in Skilled Nursing Facilities. T: 530-668-5775 or 916-376-8910.
F: 916-376-8914, http://agencyonaging4.org/long-term-care-ombudsman/

Palm Gardens Palm Gardens is an assisted living community in Woodland under RCFE regulations licensed
for up to 100 residents. Different levels of care are offered for clients including those who are under hospice
care. A secured unit is also available for dementia clients. T: 530-661-0574 F: 530-661-0774,
tanderson@thekkek.com, http://www.palmgardensal.com/
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Partnership Healthplan Care Coordination meets members’ needs and preferences to deliver safe,
appropriate and effective care. Different levels of Care Coordination activities are provided following a
comprehensive assessment of the member’s condition and care needs, determining available benefits and
resources and developing and implementing a plan. Services provided include general and complex case
management and transitions of care. T: 707-419-7924. F: 707-863-4502. Provides transportation: Number if
you require wheelchair or accessibility assistance: (800)-809-1350. Number if you do not require assistance:
(888)-828-1254

Resources for Independent Living promotes the socioeconomic independence of person with disabilities and
seniors by providing peer supported, consumer directed independent living services and advocacy. RIL
provides 7 core services: Advocacy and Legislative Monitoring; Housing; Personal Assistance Services;
Information and Referral; Peer counseling; Independent Living Skills training; and Assistive technology. T: 916-
446-3074 F: 916-446-2443 http://www.ril-sacramento.org/

RISE, Inc. serving the rural community to enhance the quality of life and opportunity for self-sufficiency
including a senior program. T: 530-787-3433 https://www.riseinc.org/

RSVP We seek people 55+ to help meet critical community needs. As a volunteer you, as well as those you
serve, are reaping the benefits. Join RSVP Sacramento and Yolo Counties and we will help you find a great
place to help. T: 916-875-3631, Backline 916-875-3592, F: 916-875-3799 www.rsvpsacramento.com

Short Term Emergency Aid Committee (STEAC) provide immediate short-term emergency aid to families
and individuals with incomes at or below the federal poverty level who live in Yolo County. Assistance includes
providing help with food, rental and utility assistance, and job readiness. Services are provided by referral only
through non-profits and government agencies. Their food closet is available for Davis residents.
http://steac.org/ T: 530-758-8435 F: 530-758-8521

St. John’s Retirement Village is a non-profit, multi-level, wellness-focused community located in Woodland,
CA built to enhance quality of life for every senior that calls its lushly landscaped 14-acre campus home. Four
levels of care, active assisted living, personal care, memory support and serves over 160 seniors. Residents
enjoy hearty farm-to-fork fare, an activity program geared toward successful aging and care that supports
independence delivered by a compassionate and highly trained staff. T:530-662-1290 F:530-662-4639
http://www.sjrv.org/

St. Luke’s Community Resource Navigators Need help finding community services like legal assistance,
transportation, health insurance, in-home care, veteran’s services, etc.? St Luke’s Resource Navigators
may be able to guide you to the appropriate person or resources. T: (530) 662-7152
https://stlukeswoodland.org/collaborate/pastoral-care-ministries-2/

Sutter Davis Hospital Case Management provides acute and emergency care services. No outpatient, non-
emergency services are provided through the hospital’s Case Management department. Sutter Davis Hospital
collaborates with other hospital systems, county agencies, private duty caregivers, skilled nursing facilities,
assisted living facilities, patients and their families with the goal of ensuring safe and effective transitions to
lower levels of care. T: 530-219-1577, F: 530-757-5114

UC Davis Caregiver Education and Support Program provides information and resources, monthly support
groups, quarterly classes and special events to campus employees, students and retirees. Senior care
providers and certified advisors available to employees through Care Advantage Years Ahead. General public
is welcome to attend quarterly classes space permitting. T: 530-754-8791, Back Line: 530-752-5976,
http://worklife-wellness.ucdavis.edu/family care/adults _elders/index.html
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UNITE US referral platform. For participating agencies, a secure electronic referral can be sent to network
partners. Allows tracking of services provided, follow up, data tracking. To join the network contact
raymona.bell@uniteus.com, unitus.com

University Retirement Community is a fully accredited, not-for-profit Continuing Care Retirement
Community. All of our programs have been carefully designed to provide you with the services, amenities, and
activities you want to enjoy now--along with those you may need later. As a CCRC, University Retirement
Community offers the following levels of care and support: residential living, assisted living, memory care, care
giving, skilled nursing care, and a variety of other health and wellness programs. URC's Medicare Certified
Health Care Center 5 star community, which is open to the public, provides compassionate skilled nursing and
rehabilitation for individuals who are temporarily or permanently in need of such services. T: 530-747-7031 F:
530-747-7032 http://www.retirement.org/davis/

Veterans Program of Yolo County is the access point for the Yolo Co. veteran to apply for Veterans
Administration Medical services, compensation for disabilities and injuries incurred while on active duty in the
military, pensions and other special veteran programs. There are some non-service connected programs
available for the veteran and his dependents. The Non Service Connected Pension with Aid and Attendance is
available for the veteran, his spouse and in some cases, for the veteran’s surviving spouse. T: 530-406-4850
or 916-375-6200 ext. 4850 F: 530-666-7456

Volunteers of America Veteran Family Services assists homeless or about to become homeless veterans
and their families in Yolo, Sacramento, El Dorado, Nevada, Yuba, Sutter and Placer Counties through VA and
Dept. of Labor funding for housing assistance, employment readiness and job placement, HUD VASH deposit
and utilities. We serve 290's and are a Housing First Program (legal, AOD issues, etc.) will be accepted. We
serve all veterans with exception of dishonorable. Eligibility of income, documentation, homeless verification
apply for housing services. Proof of Veteran status (must have served 1 day Active Duty), No income
restrictions for Employment.

Housing/General Program Info: Contact office (916) 228-3153, email: ssvf@voa-ncnn.org,

Employment Service Center: Contact office (916) 661-5149, email: vsc@voa-ncnn.org

Director of the Program: Julie email: jbaumgartner@voa-ncnn.org, 916-661-5162, http://voa-
ncnn.org/veterans-services

WeCare4Yolo provides personalized in home care to each individual focusing on their mental, physical and
emotional wellbeing. This is achieved by building positive relationships based on our 4 core values: integrity,
kindness, dedication and respect. T: 530-564-6229, email: wecare4yolo.gmail.com

West Sacramento Active Aging Programs (Senior Center) offers a variety of activities, events and services
for residents who are 50+ such as: Information and Assistance, Tai Chi, Low Impact Exercise, Ceramics, Wii
Gaming, Bingo, Bunko, Scrapbooking, Socialization, A Senior Lounge, Book Exchange. T: 916-617-4620 F:
916-372-1918 http://www.cityofwestsacramento.org/city/depts/pcs/active _aging.asp

Winters Healthcare Foundation (WHF) is a local community clinic providing primary care, medical, dental
and pre-natal care in Winters. They also provide behavioral and mental health services as well as specialist
referrals and pharmacy. WHF provides care to anyone in the community including those with Medi-Cal and
those without any insurance. Staff is bi-lingua in Spanish. T: 5630-795-4377 www.wintershealth.org

Woodland Community Care Car, Inc. provides transportation within Woodland city limits to ambulatory older
adults age 55 years and older. It is an all-volunteer organization. For reservations or to volunteer call hours 8-
3:30 M-F:530-662-7800

Woodland Kiwanis Handy Helpers provides minor home repairs including toilets, drain clogs, furniture
repairs and door lock replacement. Client provides needed materials. T: 530-661-6039
www.woodlandkiwanis.com
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Woodland Senior Center is an access point for programs that encourage healthy aging, provide basic social
services, information and referral and socialization opportunities for older adults. T: 530-661-2001; F: 530-666-
7257 cityofwoodland.org/seniors

Yolo 211 is the information hub for Yolo County, linking residents to vital health and human services,
information and resources in the community. 211 Yolo is free, multilingual, confidential and available 24 hours
per day, every day of the year. T: 211 or 855-866-1783 www.211yolocounty.com

Yolo Adult Day Health Center provides assistance to disabled adults 18 years & older to help manage
chronic health conditions related to illness, injury or cognitive impairment. The program offers diverse medical,
social, rehabilitation and recreational services in addition to respite for family caregivers. T: 530-669-3700, F:
530-666-8826 http://www.dignityhealth.org/woodland/services/adult-day-health-services

Yolo Conflict Resolution Services (YCRC) provides assistance in resolving conflicts for individuals and
organizations throughout Yolo County. We offer mediation, facilitation, educational workshops, and trainings.
We partner with community organizations to make sure our services can be accessed at low or no cost to
them. Further information can be found at our website: www.yolocrc.org or by contacting us by phone at (530)
564-2324 or by email at programs@yolocrc.org.

Yolo County Children's Alliance Our Community Resource Specialists are trained to provide application
assistance for the following programs: CalFresh (formerly Food Stamps), Covered California and MediCal.
Individuals who receive SSI/SSP are eligible for CalFresh and Social Security retirement benefits. Yolo County
Children’s Alliance extends services to Yolo residents of all ages and all services are free of charge. Services
for older adults also include tax preparation assistance and food distribution at the West Sacramento location.
T: 1-866-607-4030 or 530-757-5558, Fax: 530-753-7662 http://yolokids.org/

Yolo County District Attorney’s Office Elder Protection Unit provides information and assistance with
reported fraud and scams. The phone calls and reports which come to our office can be investigated in house
by the appropriate fraud department, referred to local law enforcement or responded to with information about
civil remedies and other community resources. The DA’s fraud hotline is 1-855-496-5632 or you can contact
YCDA Victim Advocate Lindsey Hall at 530-666-8396.

Email: Lindsey.Hall@yolocounty.org. https://yoloda.org/victim-assistance-family-protection/elder-protection-
unit/

Yolo County Health and Human Services

Adult Protective Services provides resources, information and referral services to the elderly (65 and older)
and to dependent adults (18- 64) who are suffering or at risk of abuse, exploitation or self-neglect. Adult
Protective Services investigates allegations of abuse and links clients to the appropriate resources.

Phone: 530-661-2727 - From 8-5 anyone who calls will reach one of the APS staff or will get a call back from
an APS staff. Fax: 530-661-2761 http://www.yolocounty.org/health-human-services/adult-aging/adult-
protective-services

Emergency Medical
Emergency Preparedness
Emergency Preparedness (EP) strengthens partnerships and resiliency in Yolo County through
preparedness activities and training. The mission of EP is to prepare the residents of Yolo County for
natural and intentional public health disasters and emergencies through improved operational
readiness, planning, and mitigation activities to ensure a timely response and successful recovery as a
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collaborative and resilient community. Part of EP is the Yolo County Healthcare Preparedness Coalition
(HPC) with participating representatives from Hospitals, Clinics, Dialysis Centers, Skilled Nursing
Facilities, Assisted Living Facilities, and other health care facilities and organizations in Yolo County.
HPC creates and reviews emergency plans, provides training and exercises, and discusses best
practices for health care facilities around emergency preparedness, response, mitigation, and recovery
activities. Emergency Preparedness assists with emergency support during public health disasters.
EMS Agency

California's EMS Act authorizes each county to develop an EMS program and to designate a local EMS
agency (LEMSA) that oversees the delivery of EMS within that geographic area. This level of
governance allows for local control of emergency medical services that are desirable in a state as large
and diverse as California. Essential functions that are performed by Yolo County EMS agencies
include: serving as an advocate for patients, collaborating with other health officials to ensure a unified,
coordinated approach in the delivery of health care, developing/approving medical treatment protocols
and policies for local EMS service providers (EMTs, paramedics, dispatchers), in collaboration with
public health, developing local medical and health disaster plans and coordinating medical and health
response to disasters (natural and man-made), providing oversight for EMS quality improvement and
quality assurance activities, and function as the Medical Health Operational Area Coordinator (MHOAC)
per Health and Safety Code

Medical Health Operational Area Coordinator/Duty Officer

To manage the complex needs and requirements of an emergency response effort, the Yolo County
Human Services Agency’s (HHSA) Emergency Medical Services Agency (EMS) and Public Health
Preparedness and Response (PHPR) oversee and function as the Medical Health Operational Area
Coordination (MHOAC) Program. The MHOAC Program maintains a 24/7/365 capability to: Initiate
emergency notifications; response for the 17 functions of public health coordination in the Yolo

County; Coordinate requests for medical health assistance and/or resources; and Obtain and distribute
information to enhance situational awareness.

CONTACT INFO

For 24/7 Public Health Emergencies or MHOAC, C:530-321-

3620, email: EMSDutyOfficer@yolocounty.org,

Kristin Weivoda, EMS & EP Administrator T: 530-666-8671, C:530-490-3061,

email: kristin.weivoda@yolocounty.org

Susan Hensley, EP Coordinator T:530-666-8554, C:916-217-8444,

email: Susan.Hensley@yolocounty.org,

Yolo County Office of Emergency Services (OES) The Yolo County Office of Emergency Services (OES) is
the emergency management agency for Yolo County. OES coordinates the county government's response
to disaster or other large scale emergencies. To sign up for emergency alerts go to www.yolo-alert.org. Day-
to-Day OES Operations: (530) 406-4930, Email: OES@yolocounty.org
https://www.yolocounty.org/government/general-government-departments/office-of-emergency-services

Mental Health Crisis Intervention Team Medical staff at both local hospitals will handle all crisis/5150 hold
assessments for persons that present in their emergency rooms, while County clinicians will navigate any
needed acute psychiatric placements as a result of an involuntary hold. County clinicians will provide this
‘Crisis Navigation’ service during business hours, and our after-hours contracted clinicians will provide the
same service during nights, weekends, and holidays.

Crisis Now Program-Woodland, West Sacramento, and Davis PDs, as well as Yolo County Sheriff/Probation,
will have an embedded County clinician that will co-respond with law enforcement officers to community crises
during peak hours.

HHSA will Walk-in clinics open to members of the public during business hours (Monday to Friday) in
Woodland (8:00 am to 5:00 pm), Davis (8:30 am to 5:30 pm) 600 A St, Davis 530-204-9467, and West
Sacramento (8:30 am to 5:30 pm), offering walk-in crisis, mental health and SUD screenings & linkage, and
medication support services. All Walk-in clinics will accept law enforcement drop offs. The MHUC is no longer
open but has been replaced with a Walk-in clinic in the same location in West Sacramento.
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For crisis services after-hours nights and weekends, community members are encouraged to contact the
County’s 24/7 toll-free Mental Health Crisis and Access line, or their local law enforcement agency.
Phone: 530-666-8630 Fax: 530-666-8633, Provider Contact Number: 530-666-8099, ext 1803

Public Health Nursing-Infectious Disease and Immunizations Community/Public Health Main Line (530)
666-8643, Confidential Fax (530) 669-1549

Homeless Services Team

This team works collaboratively with multiple City, County and non-profit programs throughout Yolo County to
coordinate services for homeless individuals and those at-risk of homelessness. The approach whenever
possible is Housing First, with an emphasis on linkage to ongoing supports. A Social Worker on this team is
assigned to the District Attorney Neighborhood Court's Homeless Restorative Justice Program.

Phone: 530-666-8630 Fax: 530-666-8633 http://www.yolocounty.org/health-human-services/adult-
aging/homeless-services

In Home Supportive Services (IHSS) is a Medi-Cal program intended to enable aged, blind and disabled
individuals who are most at risk of being placed in out-of-home care to remain safely in their own home by
providing assistance with domestic and/or personal care services. T: 530-661-2955; Fax 530-661-2763
http://www.yolocounty.org/health-human-services/adult-aging/in-home-support-services

Public Guardian is the court-appointed conservator for adults who are gravely disabled due to a mental iliness
and disabled adults with deficits of mental functioning who cannot provide for their personal care needs for
physical health, medical care, food, clothing, shelter or cannot resist undue influence. The Public Guardian is
appointed conservator when there are no reasonable alternatives to conservatorship and no family or friends
willing and able to serve as the conservator. The Public Guardian acts in the conservatee’s best interest,
arranges medical/psychiatric care, housing/placement and other services, manages the conservatee’s benefits
and assets, and is the substituted decision maker for most aspects of the conservatee’s life. California Courts
Self Help/Conservatorship page: http://www.courts.ca.gov/selfhelp-conservatorship.htm and Handbook for
Conservators: http://www.courts.ca.gov/documents/handbook.pdf T: 530-666-8100

Referral packets can be requested from the Public Guardian’s office.

Older Adult Mental Health Care Team

This team provides triage, crisis intervention assessments, therapeutic counseling, and wrap-around case
management support for individuals aged 60 and older who present with a serious mental iliness. Also offers
senior peer counseling and wellness centers in Woodland and West Sacramento.

T: 530-666-8630, F: 530-666-8633, Provider Contact Number: 530-666-8945 (Older Adult Care Team
Supervisor) http://www.yolocounty.org/health-human-services/adult-aging/older-adult-outreach-assessment-

programs

First Responders Mental Health Urgent Care Yolo County Clinic will see walk in clients, local law
enforcement referrals, and PD drop-offs as walk in appointments. T: 855-897-2033,
http://www.yolocounty.org/health-human-services

Yolo County Service Centers will connect you to state and county services including MediCal and CalFresh.
Locations in Davis, Woodland, Winters and West Sacramento.

Yolo County Housing is dedicated to working together to provide quality affordable housing and community
development services to all within its service area. Its primary programs are funded by the United States
Department of Housing and Urban Development (HUD) and through the State of California (OMS and
HCD). YCH provides year-round rental assistance through low cost housing that it owns and manages, as well
as through housing that it owns in partnership. The three largest programs are the Housing Choice Voucher
program (Section 8) , Low Income Public Housing, California Office of Migrant Housing and USDA Seasonal
Farm worker Housing. T: 530-662-5428 F: 530-669-2241. http://ych.ca.gov/
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Yolo County Library Books and Discovery Kits by Mail is a free service from the Yolo County Library that
brings library materials to you through the mail on a long-term or short-term basis. It is available to any Yolo
County resident who has a disability, illness or lack of transportation that prevents access to a Yolo County
Library branch. Main phone: (530)757-5588 Referral Phone: 530-575-5580 F: 530-757-5590
www.yolocounty.org/booksbymail

Yolo County Library Older Adult Program- This is a meeting of elders exploring together aspects of the
conscious aging movement, seeking to mine the wisdom from their long lives and to find effective ways to
share and pass on their legacy. Rabbi Zalman Schacter-Shalomi and Ronald Miller’s book “From Age-ing to
Sage-ing” serves as a guide for discussions and activities. Meets 2" Thursday each month, 10:15-11:30AM ,
Blanchard Room, Mary L. Stephens Davis Branch Library, 315 E. 14™ Street, Davis. All programs are free.
Contact joan.tuss@yolocounty.org T:530-757-5588

Yolo County Public Authority (for IHSS) - The Public Authority serves Yolo County IHSS consumers and
providers. Consumers have access to free referral listings of pre-screened IHSS providers who meet the
consumer’s care criteria as well as education to select an IHSS Provider that meet their needs. Consumers
may also access Home Care Now, an urgent care back-up registry, if they suddenly find themselves without a
caregiver. For providers, the Public Authority assists with the process to become IHSS providers, provides
professional development training, and an opportunity to become part of the provider registry and be referred
to IHSS consumers. The Public Authority also serves as the employer of record for bargaining with the union
representing IHSS workers. The Yolo County IHSS Public Authority was established as a separate entity from
Yolo County IHSS. T: 530-661-2676. F:530-661-2673

Yolo Food Bank For 50 years, Yolo Food Bank has elevated the common good for the people and
communities of Yolo County by fighting food insecurity. Founded as a volunteer-run backyard gleaning
program, Yolo Food Bank has grown to an organizational network of staff, volunteers, and more than 80
nonprofit partner organizations. Together with our network of nearly 200 partners, distribution locations are
available throughout Yolo County. The maijority of the Food Bank's services do not have eligibility
requirements. The Eat Home Yolo provides food boxes to low income persons who have difficulty leaving their
home to attend a food distribution point. T: 530-668-0690; F:530-668-8530,

info@yolofoodbank.org http://www.yolofoodbank.org/

Yolo Cares (formerly Yolo Hospice) We serve more than 180 communities in the five counties of Yolo,
Colusa, Sacramento, Solano and Sutter. Yolo Care offers bereavement and grief services including group and
individual support to any member of our community who has lost a loved one, regardless of whether the loved
one was a Yolo Hospice patient. Our palliative care program, Caregiver Relief, Friendly Visiting, and Saturday
Club programs for our socially-isolated, older adults in Yolo County. We'll soon open Galileo Place, an Adult
Day Program and healing garden. Our Senior Peer Counselling program and all clinical and grief services are
provided at no charge. T: 530-758-5566; Fax: 530-758-9017 http://yolohospice.org/

Your Home...Nursing Services is a state licensed, private duty home care agency that provides a full range
of services to individuals that wish to remain in their homes. Services range from caregivers to skilled nursing
with an RN managing all the services offered at no extra charge. Services can be non-medical, hands-on care
and skilled procedures. No minimum of hours and no extra charge for nights or weekends. Private Pay and
most insurances. T: (530) 753-7478 F: (707) 224-7194 http://www.yourhomenursing.com/
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If you note a change that is needed, please contact Sheila Allen at 5630-757-5583 or
Sheila.allen@yolohealthyaging.org



