
AGING & DISABILITY RESOURCE 
CONNECTION (ADRC) OF YOLO 
COUNTY 

❑Goal of ADRC is to streamline access 
to long term services and supports 
(LTSS).

❑Collaboration between core 
partners RIL, AAA4 and YHAA as 
well as other providers of LTSS and 
safety net services.

❑ YADRC ADVISORY COMMITTEE 



What is an ADRC?

• ADRC/No Wrong Door Systems addresses the frustrations many consumers 
and their families experience when they need to obtain information and 
access to supports and services. 

• ADRC programs:

• Raise visibility about the full range of public and private Long-Term Services 
and Supports (LTSS) programs available.

• Provide objective information, advice, counseling and assistance. 

• Ensure people are able to make informed decisions.

• Serve as a “navigator” connecting consumers with the LTSS system.



No Wrong Door (NWD) Systems empower 
individuals to make informed decisions, to 
exercise control over their long term care needs, 
and to achieve their personal goals and 
preferences

NWD serves anyone seeking long term services 
and support, regardless of age, income or 
disability



California ADRCs

6 State Designated ADRCs

10 Emerging ADRCs



Enhanced Information and 
Referral Services -
Comprehensive resource 
information, follow-ups, and 
referrals via “warm hand-offs.”

Options Counseling - Assist in 
identifying goals and needs 
through person-centered 
counseling and coordinating 
access to public and private-
funded long-term services and 
supports in the community.

Short-Term Service 
Coordination - Expedited 
access to services and 
supports for individuals at risk 
of institutionalization, 
generally for 90 days or less, 
until a longer-term plan is in 
place.

Transition Services - – For 
people who are currently in a 
hospital, nursing facility, or 
other institution and wishes 
to receive long-term services 
and supports at home or in a 
community-based setting.

Yolo County ADRC Core Services


